
A

ABI Acquired Brain Injury
Action Plan Plan of action with activities, targets and 

milestones
Acute  
Hospitals General Hospital services, short term

Acoustic  
Neuroma

Acoustic Neuroma’s are benign tumours that 
grow on the covering of the acoustic nerve

ACP Advanced Care Planning
ADDER Action for Dystonia, Diagnosis, Education 

and Research
ADHD Attention Deficit Hyperactivity Disorder
Advocacy When a person acts or speaks on behalf of 

another
Aetiology The cause of a disease

AGM Annual General Meeting
ALP Adult Learning Partnership

APS Antiphospholid Syndrome

ASD Autistic Spectrum Disorder
Ataxia A failure of muscular coordination or 

irregularity of muscular action

B

BAW Brain Awareness Week - mid March in UK

Beacon 
Scheme

A government scheme that identifies 
excellence and innovation in local 
government

Benchmark Something by which to compare or measure

Best Value

A framework, based on a set of nationally 
determined indicators, to help the statutory 
sector measure, manage and improve their 
performance

Big Society The Government drive to empower 
communities, create enterprise and involve 
the voluntary sector

BME Black and Minority Ethnic

CPN Community Psychiatric Nurse

CQC Care Quality Commission

CVS Community and Voluntary Services

CYP Children and Young People

D

Delivery Plan
A plan which sets out what a project or 
programme intends to achieve, when, where 
and at what cost

Dementia
A group of diseases that cause a permanent 
decline of person’s ability to think, reason 
and manage their own life

Demographic Population statistics for particular things such 
as age

DfEE Department for Education and Employment

Direct Access GP’s can make use of Acute services without 
referral process – x-ray or physiotherapy

Diversity A wide range of types

DDA Disability Discrimination Act

DLA Disability Living Allowance - a non-means 
tested benefit

DoH Department of Health

DPH Director of Public Health

DWP Department of Works and Pensions
Dystonia A movement disorder causing involuntary 

movements throughout the body

E

EA Epilepsy Action

EBC

The European Brain Council is a coordinating 
council formed by European organisations 
in neurology, neurosurgery, psychiatry, basic 
brain research (neuroscience), as well as 
patient organisations and industry

C

CAB Citizens Advice Bureau

Capacity 
Building

Support, techniques and initiatives that 
aim to build the capacity of individuals or 
organisations within communities

CCG Clinical Commissioning Group - replace 
PCT’s in April 2013

CDW Community Development Worker

CEN Community Empowerment Network

CFS Chronic Fatigue Syndrome

CIO A new legal form for a charity

CJD Creutzfeld Jacob disease

Citizenship

Citizenship is a new aspect of the curriculum 
for pupils at all stages of compulsory 
education and post-16yrs learning, training 
and work. Provides opportunities for children 
and young people to learn about rights and 
responsibilities, government and democracy, 
communities and identity.

Clinical 
Governance

NHS framework for patient safety and 
standards. Includes, managing risk, 
organisational development and staff 
performance protocols

Community 
Enterprise Economic activity based in a community

Compact Formal understanding between voluntary 
sector and other organisations

Co-morbidity Where people live with 2 or more health 
conditions

Consultation Involvement of the community in the decision 
making process

Continuing 
Care

Care for those people with long term need 
provided over a long period of time

CP
Cerebral Palsy is a group of permanent 
disorders of the development of movement 
and posture, causing activity limitations
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EHRC Equality and Human Rights Commission

EMA Education Maintenance Allowance
Employment 
Zones

Areas where additional money is available to 
help the long-term unemployed into work

Empowerment
Enabling people to take responsibility and 
help them to make decisions about their own 
lives

Evidence-
based practice

The development of guidelines or 
professional practice based on a thorough 
review of all available research

EOC Equal Opportunities Commission

EOL End of life care

Epilepsy
A disorder marked by sudden or 
recurrent episodes of sensory loss, loss of 
consciousness or convulsions

Equity of 
Access

Equal opportunity to access services, no 
matter where a person lives

ERDF

European Regional Development Fund: an 
EC fund which aims to reduce inequalities 
in socio-economic development between 
regions in the Community by supporting 
infrastructure projects and job-creation

ES Epilepsy Society

ESA Employment Support Allowance - a work-
based or support-based benefit

ESF

European Social Fund: supports activities 
that develop employability and human 
resources in five key areas: active labour 
market policies; equal opportunities; 
improving training and education and 
promoting lifelong learning; adaptability and 
entrepreneurship; improving the participation 
of women in the labour market

Ethnic Minority People from a different culture, religion or 
language to the main one in a particular area

Evaluation

An assessment, after a project or programme 
has started, of the extent and how efficiently 
objectives have been achieved, and whether 
there are any lessons to be learned for the 
future

F

FAQs Frequently asked questions

Feasibility 
Study

An exercise before implementation to assess 
whether an action is likely to achieve its 
objective

Feedback Reporting back information on something 
that has been delivered

FSD

Familial Spastic Paraplegia is an inherited 
disease where progressive stiffness and 
contraction (spasticity) in the lower limbs is a 
result of damage to dysfunction of the nerves

G

GBS
Guillan-Barre Syndrome is an acute 
polyneuropathy, a disorder affecting the 
peripheral nervous system

Generic Not a specific category, but can be 
specialised

GMNA Greater Manchester Neurological Alliance

GO Government Office
GP 
Commissioning 
Consortia

General Practitioners will have a wider 
commissioning public health role

H
Health 
inequalities

People’s health experiences vary according 
to age, gender, social class or ethnicity – 
postcode lottery

Health 
Informatics

The theory and practice of the way 
information is used to improve efficient 
communication for planning and delivery of 
services

HealthWatch
HealthWatch will have greater powers of 
scrutiny and investigation to become an 
independent consumer champion

HD
Huntington’s Disease is a progressive neuro-
degenerative disease causing uncontrolled 
physical movements and mental deterioration

Health and  
Well-being 
Boards

The main strategic vehicle to achieve health 
and social care integration in local authority 
regions

I

ICT Information and Communications Technology 
such as computers and the internet

ILOP Independent Living for Older People

Implementation Carrying out a plan or strategy

Improvement 
Planning

Element of any good performance 
management framework identifying specific 
areas and corresponding actions needed to 
improve performance

Inclusion Giving all people equal opportunity to be part 
of society and the economy

Independent 
Sector Operating for-profit organisations

Inequalities Gaps between the most advantaged and the 
most disadvantaged

ICP Integrated Care Planning

J

JCP Job Centre Plus
JSNA Joint Strategic Needs Assessment
JSU Joint Strategy Unit

K

Korsakoff’s 
syndrome

Often associated with alcoholism, Korsakoff’s 
syndrome is a dementia related to 
Alzheimer’s disease

L

LAA

The Local Area Agreement sets out the 
priorities for the local area for the next three 
years, with agreed targets for improvements 
in public services

LDF Local Development Framework
LEA Local Education Authority

Leverage Additional money that a programme causes 
others to contribute

Lifelong 
Learning

The continuous development of skills and 
knowledge to enhance quality of life and 
employment prospects
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LNA Lincolnshire Neurological Alliance

Localism Local Government, localised service delivery 
and local people’s involvement

LPSA

Local Public Service Agreements between 
individual local authorities and the 
government setting out the authority’s 
commitment to deliver specific improvements 
in performance and the Government’s 
commitment to reward improvements

LSC
Learning and Skills Council is the 
Government agency responsible for adult 
training in England

LTC Long term condition

LTnC Long term neurological condition

M

ME
Myalgic encephalomyelitis muscle pain or 
tenderness with inflammation of the brain  
and spinal cord

MD
Merniere’s Disease is a disease of the inner 
ear characterized by episodes of dizziness 
and tinnitus and progressive hearing loss

MG
Myasthenia gravis is a chronic progressive 
disease characterized by fatigue and muscle 
weakness

MH Mental Health

Milestones Key events with dates, marking stages in the 
progress of a project or programme

MLP Middlesbrough Learning Partnership
MLS Middlesbrough Learning Shop

Monitor The economic regulator for the Health and 
Social Care Sectors

Monitoring

Regular collection and analysis of input, 
output and outcome data, along with 
information concerning the problems being 
tackled

MND Motor Neurone Disease is a progressive and 
fatal neurodegenerative disease

Morbidity Living with illness or disability

MS
Multiple Sclerosis is a chronic autoimmune 
disorder affecting movement, sensation and 
bodily functions

MSA
Multiple System Atrophy is an adult-onset, 
sporadic, progressive neurodegenerative 
disease

N

NA Neurological Alliance

NEET Not in Employment, Education or Training – 
young people

NEPHO North East Public Health Observatory

NHS National Health Service

NICE

National Institute for Clinical Excellence 
– produce 150 quality standards on main 
pathways of care, quality statements and 
associated measures

NIHR National Institute for Health Research

NNA Northern Neurological Alliance

NP

Niemann Pick disease is a biochemical 
disorder affecting a fat called sphingomyelin, 
resulting in the progressive enlargement of 
the liver and spleen

NYY NA North Yorkshire and York Neurological 
Alliance

O

OFSTED Office For Standards in Education
Option 
Appraisal

Mechanism for examining and comparing 
alternative possibilities

OT Occupational Therapist

Outcomes

The effects or changes brought about by 
the activities provided by an organisation - 
measurement can show the degree of cost 
efficiencies or changed behaviours

Outputs A measure of what is directly produced by a 
particular action or strategy

P

PALs Patient Advice and Liaison Service

Palliative care
A particular form of care for the dying or 
where there is no cure that takes care of a 
person holistically

PBC Practice Based Commissioning

PD

Parkinson’s Disease is a progressive disease 
of the nervous system marked by tremor, 
muscular rigidity, and slow, imprecise 
movement

Personalisation
The restructuring of Health and Social Care 
services away from homogenised, one-size-
fits-all service provision to personal choice 
and independence

PHB Personal Health Budgets

PIP Personal Independence Plans to replace a 
number of benefits

Post-code 
lottery

Services available for some people but not 
others depending on where they live

PPI Patient and Public Involvement
PQASSO Practical Quality Assurance System for Small 

Organisations

Primary Care GP’s and the people who work with them – 
health visitors, midwives, community matrons 
and practice nurses

Private Sector Businesses & other non-public agencies 
such as trusts and charities

Projects The individual components or elements of an 
overall programme or scheme

PROM’s Patient reported outcome measures

PSA Public Service Agreement

PSP

Progressive Supranuclear Palsy is a rare 
disease that gradually destroys nerve 
cells in the parts of the brain that control 
eye movements, breathing, and muscle 
coordination

Public Sector Organisations managed or paid for with 
public funds
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Q
QA Quality Assurance
Qualitative Information that shows the quality of something
Quality 
Framework A benchmark towards improvement of services

QR Quality Requirements
Quantitative Information that shows the numbers of something

QIPP
Quality, Innovation, Productivity and Prevention – 
initiative with a strong focus on efficiencies and 
service redesign

QOF Quality Outcomes Framework
QOL Quality of life

R
Race Equality To give everyone an equal chance to live without 

fear, prejudice, discrimination and racism

RANO Regional Association of Neurological 
Organisations

Regeneration Action that leads to the solving of urban 
problems in areas that have undergone decline

Rehabilitation
A form of care to improve ability to function when 
people have had an injury, long term impairment 
or been diagnosed with a long term condition

REF Regional Employability Framework
RES Regional Employability Strategy

Resources Money, time, property, people, information and 
infrastructure

Respect 
Agenda

A cross-governmental strategy to tackle anti-
social behaviour and help create a culture of 
respect

RfPB Research for Patient Benefit programme

RLS
Restless Leg Syndrome is characterized by 
unpleasant sensations in the limbs, usually the 
legs

RNA Regional Neurological Alliance

RSD

Reflex Sympathetic Dystrophy is Complex 
regional pain syndrome (CRPS) - a chronic pain 
condition that can affect any area of the body, 
but often affects an arm or a leg

S

SALT Speech and Language Therapist

SAH Subrarachnoid Haemorrhage
Secondary 
Care Medical Care provided in a hospital setting

SLA Service Level Agreement

SMA

Spinal Muscular Atrophy is a group of inherited 
diseases that cause muscle damage and 
weakness, worsens over time and eventually 
lead to death

Social 
Enterprise

A business organisation driven by social or 
environmental purpose with charitable objectives 
underpinning the management of profits.

Social 
Exclusion

A label for when individuals or areas suffer 
from a combination of linked problems such as 
poor skills, unemployment, low incomes, poor 
housing, high crime, poor health and family 
breakdown

SS

Sjogren’s Syndrome is a chronic autoimmune 
disease which causes a lack of sufficient 
moisture production in specific glands in a 
person’s body

Strategic 
Clinical 
Network

Strategic clinical networks will cover 
specific conditions or patient groups where 
improvements can be made through an 
integrated, whole system approach

Sure Start A government scheme which aims to improve 
the health and well-being of families and children

T
Tackling 
Disadvantage

Supporting society’s most vulnerable groups by 
reviving the most deprived neighbourhoods and 
reducing social exclusion

TBI Traumatic Brain Injury

Telecare A form of healthcare delivered by communication 
technology

Tertiary 
Centre

An important medical centre offering specialised 
services and receiving referrals from primary and 
secondary care.

TN Trigeminal Neuralgia is a painful condition of the 
nerve responsible for facial sensation

Third Sector

Non-governmental organisations that are 
value-driven and principally reinvest their 
surpluses to further social, environmental 
or cultural objectives.

TM
Tranverse Myelitis is inflammation across 
both sides of one level or segment, of the 
spinal cord

Tourette’s Part of a spectrum of tic disorders, which 
includes transient and chronic tics

Trauma Centre
Is a hospital equipped to provide 
comprehensive emergency medical 
services to people with traumatic injuries

TS
Tuberous Sclerosis is a complex, 
rare genetic disease that causes 
noncancerous (benign) lesions

TVDNY Tees Valley, Durham & North Yorkshire
Neurological Alliance

U

Urban Forum
An umbrella body for community and 
voluntary groups with interests in urban 
regeneration policy

V

VCS Voluntary and Community Sector

VDA Voluntary Development Agency

Voluntary 
Sector

Charitable or community based 
organisations providing not-for-profit 
volunteers, goods or services

VT Vocational Therapist

W

WCC World Class Commissioning
White Paper Statement of Policy intent issued by the 

Government
WHO World Health Organisation

Y

YOS Youth Offending Service

YOT Youth Offending Team
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